
NOTICE ON THE METHOD OF SUBMITTING A WRITTEN COMPLAINT 

Pursuant to Article 6, Paragraph 3 of the Act on the Provision of Tourism Services 
(“Narodne novine” No. 130/17, 25/19, 98/19, 42/20 and 70/21), we hereby inform 
service users that they may submit their complaint: 

• by mail to the address:  AUGUSTINA KAŽOTIĆA 14, SLAVONSKI BROD 35000 
• by e-mail to the address:  tomo.vucnasluzba@gmail.com 
• by entering it in the complaint register available at the premises. 

 


